Combine Divergent & Convergent Thinking
Ask Problems as Questions
"Yes, and" rather than "No, but"

Ask who, what, when,
where, why, and how
about the problem
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about the problem!
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Get all your ideas
out there and then decide
which one best addresses
your problem
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Create a physical
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displays your idea.
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Test out your solution on
those who will use it
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